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General Terms and Conditions 

Kartcenter Emsbüren GmbH 

 

Article 1: Definitions 
The following definitions apply in these terms and conditions: 

1. Kartcenter Emsbüren GmbH: based in Emsbüren, with oƯices at Schmiedestraße 14, 
registered in the commercial register under number HRB 219006 at the registry court: AG 
Osnabrück. 

2. Customer: any natural or legal person with whom Kartcenter Emsbüren GmbH concludes a 
contract directly or indirectly, including any person who visits or participates in an event 
organised by Kartcenter Emsbüren GmbH. 

3. Event: services, deliveries and/or activities of Kartcenter Emsbüren GmbH on or around its 
race tracks, to which the contract with the customer relates. 

4. Terms and Conditions: the present terms and conditions of Kartcenter Emsbüren GmbH. 

 

Article 2: Applicability 

1. These terms and conditions apply to all oƯers, quotations and agreements of Kartcenter 
Emsbüren GmbH, unless expressly deviated from in writing. These terms and conditions 
also apply to all persons entering the premises of Kartcenter Emsbüren GmbH. 

2. General terms and conditions or other terms and conditions of the customer are expressly 
rejected. 

3. If one or more provisions of the general terms and conditions are wholly or partially invalid 
or void at any time, this shall not aƯect the validity of the remaining provisions, and the 
provision in question shall be replaced by a provision that most closely approximates the 
meaning and purpose of the original provision. 

4. Kartcenter Emsbüren GmbH reserves the right to amend and/or supplement these general 
terms and conditions if it deems this necessary. 

 

Article 3: Cost estimates and quotations 

1. Quotations from Kartcenter Emsbüren GmbH are non-binding, unless expressly agreed 
otherwise. 

2. Kartcenter Emsbüren GmbH is not obliged to adhere to its quotations if the customer can 
reasonably determine that the quotation contains a clear error or typographical error. 

3. The prices stated in a quotation or oƯer are exclusive of VAT and other government levies, 
including shipping and administration costs, unless Kartcenter Emsbüren GmbH states 
otherwise. 

 

Article 4 Execution and amendment of the agreement(s) 

1. Kartcenter Emsbüren GmbH has the right to change, reschedule (to another date), cancel 
and/or change items provided or replace them with an equivalent alternative determined at 
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the discretion of Kartcenter Emsbüren GmbH, if Kartcenter Emsbüren GmbH deems this 
necessary for the smooth running and/or safety of persons, e.g. in cases of force majeure or 
due to safety-related rescheduling, without Kartcenter Emsbüren GmbH being liable to pay 
compensation for this. if Kartcenter Emsbüren GmbH deems this necessary for the smooth 
running and/or safety of persons, e.g. in cases of force majeure or due to safety-related 
rescheduling, without Kartcenter Emsbüren GmbH being liable to pay compensation to the 
customer. 

2. Kartcenter Emsbüren GmbH has the right to engage third parties in the performance of the 
agreement without informing the customer, whereby Kartcenter Emsbüren will make a 
careful selection in compliance with data protection and liability standards. 

3. Kartcenter Emsbüren GmbH shall be entitled to hold several events with several customers 
at the same time at one location, insofar as the size of this location permits this in the 
opinion of Kartcenter Emsbüren GmbH and this is reasonable, taking into account safety 
and the available space. 

4. Kartcenter Emsbüren GmbH may, for safety reasons, require the customer (or, in the case of 
minors, their legal representatives) to sign a declaration of participation before the start of 
the event, confirming that there are no health risks and that they are familiar with the rules 
of the kart centre. Liability is otherwise determined exclusively by Article 5 of these terms 
and conditions. 

 

Article 5: Liability 

1. Participation in the activities and entering the areas used by Kartcenter Emsbüren GmbH for 
the performance of its contracts (such as race tracks, kart tracks, paddock and hospitality 
areas) is at your own risk. You are aware that participation in an event and entering the 
premises of Kartcenter Emsbüren GmbH involves an increased risk of injury. 

2. The liability of the operator, its legal representatives or vicarious agents for damages is 
excluded – regardless of the legal basis – unless it is the result of intent or gross negligence. 
In the event of a slightly negligent breach of essential contractual obligations (so-called 
cardinal obligations), liability is limited to the contractually typical, foreseeable damage. 
Liability for damage resulting from injury to life, limb or health remains unaƯected. Liability 
under the Product Liability Act and in the event of intentional concealment of defects or the 
giving of a guarantee also remains unaƯected. Participants must familiarise themselves 
with the applicable safety rules before the start of the ride and comply with them 
unconditionally. In the event of a violation of the instructions of the staƯ or the safety rules, 
the operator shall not be liable. 

3. Subject to Section 5(2), Kartcenter Emsbüren GmbH shall not be liable for any damage of 
any kind suƯered directly or indirectly by the customer during an event, such as injuries, 
broken bones, physical or mental damage or damage resulting from death. 

4. Kartcenter Emsbüren GmbH is not liable for loss, theft or damage to goods. 
5. If and insofar as Kartcenter Emsbüren GmbH is liable, its liability is limited to the amount 

paid out by its insurance, plus the excess as specified in the insurance terms and 
conditions. 

1. If, for any reason, no payment is made under the insurance, any liability shall always be 
limited to the invoice amount with a maximum of €10,000 (in words: ten thousand pounds 
sterling). 
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6. The liability of Kartcenter Emsbüren GmbH is in any case limited to direct damage. 
Kartcenter Emsbüren GmbH is not liable for indirect damage, including consequential 
damage. 

7. The customer is aware that the vehicles (the karts) are not insured during an event in 
accordance with the Motor Vehicle Liability Insurance Act (KHVG). In the event of collisions, 
crashes and reckless driving leading to damage, Kartcenter Emsbüren GmbH may hold the 
customer liable. 

8. Kartcenter Emsbüren GmbH may hold the customer liable if a vehicle (kart) or the track, 
including accessories, is damaged through negligence or deliberate action on the part of the 
customer. 

9. Parents or legal representatives always bear the full risk of damage when a minor (< 18 years 
of age) attends or participates in an event and accept this increased risk. 

10. Kartcenter Emsbüren GmbH is not obliged to compensate for damage if the customer fails 
to comply with their obligations as set out in Section 6 of the General Terms and Conditions. 
This also applies if the customer provides Kartcenter Emsbüren GmbH with incorrect or 
incomplete information. 

11. The limitations of liability mentioned in paragraphs 5.1 to 5.10 do not apply if the damage is 
due to intent or gross negligence on the part of Kartcenter Emsbüren GmbH or its 
managerial staƯ. 

 

Article 6: Obligations of the customer 

1. The customer is obliged at all times to follow the instructions, directions, regulations and 
house rules of Kartcenter Emsbüren GmbH and to treat the goods provided with due care. 

2. The customer is responsible for the behaviour of third parties brought by him, insofar as he 
could have prevented the breach of duty by third parties. 

3. The customer undertakes to cooperate fully and in a timely manner to ensure the smooth 
running of the event. The customer is obliged to be in good health when participating in the 
activities of Kartcenter Emsbüren GmbH. In the event of health problems, such as back, 
neck or heart problems, shortness of breath, pregnancy or under the influence of 
medication, drugs or alcohol, the customer is not permitted to participate in an event. 

4. Pets are not permitted during an event. 
5. Kartcenter Emsbüren GmbH has the right to exclude the customer from (further) 

participation if they or any third parties they have brought with them violate the safety 
regulations, instructions or house rules, or if there are objective indications that the 
customer cannot participate safely for health or other reasons. In this case, there is no right 
to a refund of amounts already paid, unless the exclusion is beyond the customer's control. 
Further legal claims remain unaƯected. 

 

Article 7: Payments 

1. Payment must be made within 8 days of the invoice date, unless otherwise agreed. 
2. The customer is obliged to pay the remaining amounts charged by means of a subsequent 

invoice (additional participants and/or consumption) within 8 days of the invoice date, 
unless otherwise agreed. 
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3. If the customer fails to pay an invoice on time, they shall be in default by operation of law. 
The customer shall then owe interest of 5 percentage points above the base rate per month, 
unless the statutory interest rate is higher; in that case, the statutory interest rate shall be 
payable. 

4. If the customer fails to pay an invoice on time, Kartcenter Emsbüren GmbH shall be entitled 
to terminate the agreement and charge cancellation fees in accordance with the provisions 
of Article 8 of these general terms and conditions. 

5. If the customer remains in default of payment after a reminder, Kartcenter Emsbüren GmbH 
may pass on the claim for collection. In that case, in addition to payment of the principal 
amount and the statutory interest due thereon, the customer shall be obliged to reimburse 
all extrajudicial costs (at least 15% of the principal amount) and any judicial costs, in 
addition to the costs determined by the court. 

 

Article 8: Cancellation 

1. For cancellations up to 7 days before the booked date, 20% of the ticket price will be 
charged. For later cancellations or no-shows, the full ticket price will be charged. The 
customer reserves the right to prove that the provider has suƯered no or significantly less 
damage. 

2. The following scale applies to cancellations of group packages: 
a. Cancellation is free of charge up to one month before the reservation date. 
b. From one month to two weeks before the reservation date, the customer must pay 

25% of the agreed amount. 
c. From two weeks to five days before the reservation date, the customer pays 50% of 

the agreed amount. 
d. From five days before the reservation date, the customer owes 100% of the agreed 

amount. 
3. A change in the number of participants (both for individually purchased tickets (online) and 

for group packages) is not possible, unless the parties have agreed otherwise in writing. 
4. In the event of cancellation of products (including food and beverages) that have been 

specially purchased, ordered or branded by the customer, the customer shall owe the full 
invoice amount. 

5. The provisions set out in this clause shall not apply if Kartcenter Emsbüren GmbH has 
expressly agreed a diƯerent arrangement with the customer. 

 

Article 9: Force majeure 

1. Kartcenter Emsbüren GmbH has the right to postpone or cancel an event or parts thereof for 
good cause (in particular in the event of force majeure, government decisions, technical 
malfunctions or weather conditions that make safe operation impossible). 

2. In such cases, the customer is not entitled to compensation. Payments already made will 
be refunded in the form of a voucher or at the company's discretion. 

3. If the customer is unable to participate due to force majeure (e.g. natural disasters, 
accident, sudden illness with proof), Kartcenter Emsbüren GmbH will endeavour to reach 
an amicable settlement (e.g. rebooking). In all other respects, the cancellation conditions 
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according to Article 8 apply, unless the customer can prove that it is unreasonable for them 
to adhere to the agreement. 

 

Article 10: Suspension and termination 

1. Kartcenter Emsbüren GmbH has the right to terminate the agreement without notice or to 
temporarily suspend the service if 
a. the customer fails to make a payment due, in particular an agreed deposit, despite a 

reminder; 
b. the customer violates essential contractual obligations despite a warning; 
c. there are objective indications that the customer is unable to fulfil their obligations 

under the contract to a significant and lasting extent. 
2. In the event of a petition for bankruptcy against the customer or similar economic 

diƯiculties, Kartcenter Emsbüren GmbH shall be entitled to terminate the contract with 
immediate eƯect, provided that the customer is an entrepreneur. 

3. In the event of termination, any claims already due shall become immediately payable. 
Further legal claims for damages shall remain unaƯected. 

 

Article 11: Intellectual property rights 

1. The customer undertakes to respect the intellectual property rights (e.g. trademarks, logos, 
images, texts) of Kartcenter Emsbüren GmbH and not to reproduce, distribute or otherwise 
use them without prior consent. 

2. During the event, Kartcenter Emsbüren GmbH or third parties commissioned by it may make 
image and/or sound recordings. These recordings may be published for public relations or 
advertising purposes. Participants will be clearly informed about planned recordings before 
the start of the event. If a participant does not wish to be recorded or published, they can 
make this known on site. Consent is voluntary and can be withdrawn at any time with eƯect 
for the future. 

 

Article 12: Complaints 

1. Customers are requested to report complaints about products or services of Kartcenter 
Emsbüren GmbH in writing, stating the reasons, as soon as possible, but no later than eight 
(8) days after becoming aware of them. Statutory rights regarding defects remain 
unaƯected. 

2. Invoices shall be deemed accepted if the customer does not object in writing within eight (8) 
days of receipt. The customer may prove the contrary, i.e. that the invoice is incorrect or has 
not been received. 

 

Article 13: Disputes 

1. All agreements and other legal relationships with Kartcenter Emsbüren GmbH are governed 
by German law. 
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2. Disputes shall be settled exclusively by the competent German court. The competent court 
is Lingen. 

3. The German text shall always be decisive for the interpretation of the general terms and 
conditions. 

Version dated 01-09-2025 

These general terms and conditions were published on 01-09-2025 and can be requested free of 
charge by email: info@kartcenteremsbueren.com 

 


